Technical Note #013

How to Configure
ZoneAlarm Firewall — GTS Pro

Abstract

This paper describes how to configure ZoneAlarm firewall software to allow the GTS Pro
to run on your computer.
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Introduction

This document can be used to configure ZoneAlarm firewall software to allow the GTS
Pro to run on your computer. Use this document if you get the following error message:
“The G.T.S. Application was unable to establish a Secure Connection to the Fx Solutions
Data Center.

Client Procedures

1. Click on the Start button and navigate through Programs and locate the Zone Labs
folder.

2. Launch the ZoneAlarm program.

3. Click on Program Control tab on the left side of the screen.

4. Click on the Programs tab on the top right side of the window.
5. Find “fxsgtst.exe” and “fxsgtstum.exe”

6. Make sure you see green check marks under Access, Server, and Send Mail. If you
see “X” or “?”, click on it ; and change it to “Allow”.

7. If you do not see the 2 files mentioned above, click on “Add” on the lower right hand
side, and select C:\Program Files\fxsolutions and locate the 2 files listed above and add
them to the “Allowed” list.

8. Close the ZoneAlarm Program.

9. Restart your computer after you complete this procedure.

10. Log on to the Fx Solutions GTS Pro.
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