Technical Note #008

FX AccuCharts
Wrong Username/Password Error

Abstract

This paper describes how to login to FX AccuCharts after receiving the error message
“Login Failed, reason: Wrong username/password; Server: 206.18.161.128”.
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Introduction

This document can be used to login to FX AccuCharts. Use this document if you get the
following error message: “Login Failed, reason: Wrong username/password; Server:
206.18.161.128”

Client Procedures

1. Close the Global Trading System and the FX AccuCharts error message and login
window (if applicable)

FX AccuCharts Login
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{* | accept the terms in the licence agreement ELILA.

| do niot accept the licence agreement
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2. Open the GTS platform and click GTS live / demo (depending on what type of account
you have)

EXSol

GLOBAL TRADING SYSTEM
Build 5.15.0002

Id likze to logon on
Lt ar your Live

If you connect to the i

EXIT G.T.S.

3. Type your username and password in lowercase (small) letters and select change
password

4. Then change your password and login to the GTS platform (Please note that your new
password must be at least 8 characters long and contain one alpha and one numeric
character)

EXSol

GLOBAL TRADING SYSTEM
Build 5.15.0002

Enter your system credentials

User Name (Il araiaes! - |G

[ Change Password

EXIT G.T.5.
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5. Once you are logged in, go to the menu at the top. Select FX AccuCharts (in between
PIP Calculator and Sign Off)

6. Click start now

* Global Trading System - Demo (Logged on as Deano Pollaro |

Caleulator  PIP Caleulator Sian OFf  Help

My Accounts

7. Minimize the GTS screen (see green arrow below) to go back to your Desktop to
acknowledge the login window of FX AccuCharts.

HEIES
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