Technical Note #002

FX AccuCharts v7
How to Configure Email Alerts

Abstract

This paper describes how to configure email alerts with FX AccuCharts v7.
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Introduction

This document can be used to show clients how to configure their email settings to send
email alerts via FX AccuCharts v7.

Client Procedures

1. Click on E-mail not configured in the lower right hand corner of the FX
AccuCharts window and select Configure Mail. If you do not see Email not
configured, go to the menu at the top and select View—> Status Bar (Figure 2).
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Figure 1: Configure Email
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Figure 2: Status Bar

2. Enter your name and your email address in the first two boxes.

3. Next, enter in the details of the sending server you wish to send from. Ifitisa
corporate email address you wish to send from, please consult with your System
Administrator. If you are using an email address provided by your ISP or a free
email account, you may need to consult with them to get the correct details. See
below for Comcast, AOL, GMAIL, and Verizon email accounts.
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Data Info

Time Zong
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E-mail Settings
File Locations
Spmbol Search
Logging

Detach Settings
Updater
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E-mail

User Information:

‘our Name: |

E-mail Address: |Unknown

Server Information

Outgaing mail Server [SMTP]: |UﬂkﬂDWﬂ

Part: 25

[~ This server requires an enciypted connection [S5L]
[ Log on to SMTP server:

Usger Narne: |

Password: |

This option allows Charts, Mews and Alerts to be e-mailed directly from
Fx AsccuCharts. If pou do not know your SMTP settings, please
contact your network adminiztrator or your internet service provider,
F ccuCharts support will not know your SMTP settings:

Export address book.

.

Cancel

Help

Figure 3: Configure Email

Outgoing mail server: Enter the host name of the SMTP/POP server.

Port: Enter the port the SMTP/POP server sends from.

Requires Encrypted connection (SSL): Find out from your ISP provider if they
require SSL for outbound email. If so, please place a checkmark in this box.
Username: Enter your username (everything before the @ symbol in your email

address)
COMCAST AOL GMAIL VERIZON
Outgoing mail smtp.comcast.net | smtp.aol.com smtp.gmail.com outgoing.verizon.net
Server (SMTP)
Port 25 587 Windows XP: 25 25
Windows Vista: 587
Requires NO NO YES NO
encrypted

connection (SSL)

Figure 4: ISP Configuration Guide

3. Click on the box next to “Log on to SMTP server” and then type in your
username (everything before @ symbol in email address) and password for your
username / email address.
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4. Click OK.

+- General ol
+- Chart Usger Informatiorn:
+- Defaul Responses
+- Data Info ‘our Name: |TBSt Email
Time Zong
E mail Seltings E-mail &ddress: |test@cnmcast.net

File Locations
Spmbal Search

Logging .
| |smtp.comcast.net
Dietach Settings Outgaing mail Server [SMTP]: | P.

Updater Part: 25

[~ This server requires an encrypted connection [SSL]
v Logon to SMTP server:

Server Information

¥

User Mame: |test|

Pazsward:

This option allows Charts, News and Alerts to be e-mailed directly from
F AsccuCharts. 1F pou do not know your SMTP settings, please
contact your network administrator or pour internet service pravider,
Fx AsccuChartz suppart will not know your SMTR zettings

Export address book.

ak | Cancel Help

Figure 5: Configure Email

5. Open a chart for testing purposes.

B chart2 (Daily) GBP/USD_BID 141912006 - 871172006 [T]
D

Figure 6: Sample Chart
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6. Right Click on chart and select Email Chart—> Address Book.

# Chart2 (Daily) GBP/USD_BID

Sheet1 /] «

Copy Chart

Analysis Tools... Chrl+T
Insert

EBookmark,
Extend time line
Show Second Scale

Display Data Table Wiew

Properties. .. Crl+E

171912006 - B/11/2006 E]E_]E]
=

Figure 7: Email Chart

7. Click on New. Fill in the information for First Name, Last Name, email address.

B Send E-mail X

Caontacts:

| First Mame | Last Mame | E -mail &ddre To-»
First Mame  Last Mame  E-mail Addre

Boc-»

< 4

Mew | Delete | Impart |

Subject: |GBP£USD_BID Draily

Attachment: |c: docume™14dean™1. polvocal:™1 \temphcht3dbE.GIF
v Remove attached file(s) after sending

Cancel

Browse...

Figure 8: Email Address Book
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8. Nextclickon TO.

M Send E-mail X
Contacts:
First... | Last... | E-mail Address To-» Joe Smith <jsmith@comcast. net>
Srath  jsmi cast...
Cc -
Bec -»
Mew | Delete | Import |
Subject: |GBP£USD_BID D aily
Attachment: |c:\docume"1 “dean™1. polocals™ 1 stempheht3dbE. GIF Browse...
Iv¥ Remove attached file(s) after sending
(] 8 | Cancel

Figure 9: Email Address Book

9. Press OK.

10. Log into the email account for the email address you just created in the address

book in Step 3 and check if email arrived.

11. On the bottom right corner of FX AccuCharts, you will see Mail Pending. Click

on that and select View Log File to see if email was successful/failed.
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Figure 10: Log File

EIS)

P mail, log - Notepad

T G
Subject To Status Errer
19:03:0%:762 1

ce Bee
GEF/USD_BID Daily oe Smith <jsmith@icomcast. nets Etatus: sent.

Figure 11: Log File
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