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Abstract 
 
This paper describes how to configure email alerts with FX AccuCharts v7. 
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Introduction 
This document can be used to show clients how to configure their email settings to send 
email alerts via FX AccuCharts v7. 
 

Client Procedures 
 
 

1. Click on E-mail not configured in the lower right hand corner of the FX       
            AccuCharts window and select Configure Mail.  If you do not see Email not  
            configured, go to the menu at the top and select View  Status Bar (Figure 2). 
 
 

 
Figure 1: Configure Email 
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Figure 2: Status Bar 

2. Enter your name and your email address in the first two boxes. 
 
3. Next, enter in the details of the sending server you wish to send from.  If it is a 

corporate email address you wish to send from, please consult with your System  
     Administrator.  If you are using an email address provided by your ISP or a free  
     email account, you may need to consult with them to get the correct details.  See    
     below for Comcast, AOL, GMAIL, and Verizon email accounts. 
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Figure 3: Configure Email 

Outgoing mail server: Enter the host name of the SMTP/POP server.    
Port: Enter the port the SMTP/POP server sends from.        
Requires Encrypted connection (SSL): Find out from your ISP provider if they 
require SSL for outbound email.  If so, please place a checkmark in this box.           
Username:  Enter your username (everything before the @ symbol in your email 
address)                                                                                    
 

 COMCAST AOL GMAIL VERIZON 
Outgoing mail 
Server (SMTP) 

smtp.comcast.net smtp.aol.com smtp.gmail.com outgoing.verizon.net 

Port 25 587 Windows XP: 25 
 

Windows Vista: 587 

25 

Requires 
encrypted 

connection (SSL) 

NO NO YES NO 

 Figure 4: ISP Configuration Guide                  

3. Click on the box next to “Log on to SMTP server” and then type in your 
username (everything before @ symbol in email address) and password for your 
username / email address. 
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4. Click OK. 

 

 
Figure 5: Configure Email 

5. Open a chart for testing purposes. 
 

 
Figure 6: Sample Chart 
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6. Right Click on chart and select Email Chart  Address Book. 
 

 
Figure 7: Email Chart 

7. Click on New.  Fill in the information for First Name, Last Name, email address.   
 

 
Figure 8: Email Address Book 
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8. Next click on TO. 
 

 
Figure 9: Email Address Book 

9. Press OK. 
 

10. Log into the email account for the email address you just created in the address 
book in Step 3 and check if email arrived. 

 
11. On the bottom right corner of FX AccuCharts, you will see Mail Pending.  Click 

on that and select View Log File to see if email was successful/failed. 
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Figure 10: Log File 

  
Figure 11: Log File 
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